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Statement by scanware electronic GmbH on handling COVID-19

The corona virus is currently determining the global news situation. We are dealing with
a highly dynamic situation that changes in very short periods of time.

We are closely monitoring developments related to the further spread of the corona virus.
Protecting our employees and fulfilling contracts with our customers are top priorities in
all activities related to the corona virus.

Business continuity is the goal of our operational arrangements. For this purpose, an
action plan was drawn up in coordination with all specialist departments. Issues such as
the behavior of sales representatives, service technicians, vacation returnees and dealing
with risk groups were regulated. Business trips, visits and direct customer contacts are
assessed taking into account the current risk situation.

The employees were made aware of specific hygiene measures and the cleaning
measures were doubled. \We have also taken measures that enable many employees to
temporarily work entirely from home.

We have made sure that we remain legally competent and reachable for our customers.
In addition, we are in close contact with our suppliers to ensure that our business
relationships continue smoothly for our customers. From our excellent existing
partnerships, we hope to keep potential supply chain constraints to a minimum.

A medium to long-term assessment is not possible due to the high dynamics of the virus
spreading and unforeseeable effects. The opinion is checked daily and updated if
necessary.
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